
On the Use of Devices such as Smartphones in the Hospital 
 
 Public Wireless LAN (Wi-Fi) 
* BB Mobile Point (SoftBank): Entire facility (Outpatient Ward, Central Clinics, Wards) 

A contract with a compatible provider is necessary. 
For more information, refer to the BB Mobile Point official website or guidebook. 

 
 Communication Environment 
* au (KDDI): Entire facility (Outpatient Ward, Central Clinics, Wards) 
* UQ WiMAX2+: Outpatient Ward, Central Clinics 
 
 Cautions on Use 
1. Please use your own smartphone or PC. (Devices cannot be loaned.) 
 
2. Places where they can be used 
¢ Outpatient Clinics: Outpatient spaces other than examination rooms, treatment rooms, testing 

rooms, blood collection rooms 
¢ Central Clinics 4F: Surgery department (family waiting room) 
¢ Wards: Sick rooms (general rooms, individual rooms), family waiting room, day room 

However, smartphones cannot be used in the following wards and treatment rooms. 
They can be used in family waiting rooms and day rooms (2F, 3F, 8F, 9F only). 

East Ward West Ward 

9F Circulatory Care Unit (CCU) 9F Cardiovascular Care Unit (CVCU) 

8F Stroke Care Unit (SCU) 4F Intensive Care Unit (ICU) 

4F Intensive Care Unit (ICU) 

3F 

Neonatal Intensive Care Unit (NICU) 

2F Closed Ward Maternal/fetal intensive care unit (MFICU) 

1F Trauma and Acute Critical Care Center Growing Care Unit (GCU), Delivery Room 
 
3. Mobile phones are generally prohibited except where they were permitted before. 

For details, please refer to On Mobile Phone Use (posted in the hospital). 
 
4. Please do not use the Internet after the lights-out time in the wards. 
 
5. Please use headphones or earphones when playing music or videos, as these may disturb other patients. 
 
6. Please obey the doctor or nurse immediately if instructed to refrain from using a device. 
 
7. Please confirm the connection settings and usage fees at the website of the contracted 

telecommunications company. The hospital staff cannot answer technical questions. 
 
8. BB Mobile Point Guidebooks (by SoftBank) are located at the entrance hall on the first floor of the 

outpatient ward, in the inpatients reception, and in the wards. If you have any questions, please contact 
the BB Mobile Point Call Center at 0088-22-6104 (weekdays 10:00–18:00). 

 
9. Guidebooks for au and UQ WiMAX2+ are not available. 


