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International Forum on  QUALITY ＆ SAFETY in  HEALTH CARE 2010 Remote Participation Program

Response to Dr. Donald  Berwick “Better care, lower cost: governing the commons”

Did you find the following documentation necessary in order to 
follow the content during the lecture?

Would you find the following documentation useful after the 
lecture in order to reinforce your understanding of the content? 

(Dec 25, 2010, Osaka University Nakanoshima Center, Osaka, Japan)

Were you interested in the topic? Did you learn from the lecture ? Was the content easy to understand?

Were you satisfied with the lecture? Do you think the content will be relevant in your everyday work?

Slides with Japanese 
translation

Translated text of 
speech (in Japanese)

Very interested

Somewhat interest

Not interested

No response

Yes, a great deal

Yes, somewhat

No response

Yes, very easy 
to understand

Yes, easy to understand

No, not easy to understand

No response

Yes, very satisfied

Yes, satisfied

No, not satisfied

No response

Yes, very relevant

Yes, somewhat relevant

No, not relevant

No response

Yes No No response

42.9% 
(36)

3.6% (3)

47.6% 
(40)

6.0%
(5)

81.0% 
(68)

15.5% 
(13)

3.6% 
(3)

44.0% 
(37)

44.0% 
(37)

6.0%
(5)

6.0% 
(5)

45.2% 
(38)46.4% 

(39)

2.4% 
(2)

6.0% 
(5)

Language preferences for lecture Would you like to listen to other lectures and sessions, 
besides that of Dr. Berwick, in Japanese? 

Would you take part in another Remote Participation Program at a future international conference?

Are you interested in participating in international conferences?

© Department of Clinical Quality Management, Osaka University Hospital, 2011

What skills or circumstances would be required for you to consider 
travelling overseas to take part in an international conference?

‐I’d like to take part but I’m not sure about language skills (whether I could follow the 
conference as it goes along) and costs
‐Travel & accommodation costs, time off for the conference, language
‐Whether my workplace would understand
‐I would feel more confident if there was a local coordinator 
‐Interpreting, accommodation
‐I would very much like to travel overseas, as long as it does not overlap with practical 
training with students and other commitments

55.9 

48.5 

45.6 

33.8 

30.0 35.0 40.0 45.0 50.0 55.0 60.0

Spoken in English, with 
Japanese subtitling

Spoken in Japanese only 
(no subtitling)

Spoken in English only 
(no subtitling)

No response

Yes, very much

Yes

No, not really

No response

Yes

I don’t know

No response
Why would you choose remote participation again? (Choose as many as apply)

Because I can further my international knowledge

Because I can refer to translated slides (in Japanese)

Because it doesn’t entail high costs

Because I don’t have to make an extended overseas trip (%)

Yes, interested

No, not interested

I don’t know

No response

92.9%

84.5%

3.6%

8.3%

3.6%

7.1%

91.7%

86.9%

4.8%

7.1%

3.6%

6.0%

Survey response rate: 85.7% (84 of 98 returned)

Slides with Japanese 
translation
Translated text of 
speech (in Japanese)

Yes No No response


