International Forum on QUALITY & SAFETY in

Total No. of participants n=84

HEALTH CARE 2011, Amsterdam Remote Participation Program
(Nov 20, 2011, Tokyo Big Sight, Tokyo, Japan)

/ Overall Program Results (respondents n=49)

Occupation

Non-medical faculty
2%(1)

No response
6%(3) _4%(2)

Medical facultyz%(l)

Clinical engineering
technologist 2%(1)

Specified responses for Other:
Nurse/private company
Nurse/student

No response 1qs)

No response 8%(4

6%(3)

Thank you very much.

* The program was very well planned and operated.

Would you like to take part in a Remote Participation Program at a future international forum?

| don’t know 0 50
6%(3) |
Because | can further my 39
No international knowledge
2%(1) » Because | can refer to 22
translated slide (in Japanese)
Because it doesn’t entail high costs 20

Because | don’t have to make 17

an extended overseas trip
Other 1

Would you like to participate in the International Forum on Quality & Safety in Healthcare at the host country?

Please give your opinions and feedback on the program.

¢ It was a wonderful program that allowed me to listen to lectures with great impact in a short period. | would like to extend my sincere
thanks to Dr. Nakajima for organizing the program. Thank you very much.
¢ As Dr. Nakajima said, | don’t think | would have understood the lectures as well as | did if | had been watching the footage on my own.

e The program in English was explained in a way that made it very easy to understand, which made it easy to take part. | found the
thinking and ideas from overseas to be intellectually stimulating and interesting to listen to.

¢ |found it to be a very inspiring experience. | would like to say thank you to the doctors and staff involved in the program.

~

Years of Experience

1-5 years
6-10 years
11-15 years
16-20 years
21+ years

No response

Why would you choose to take part again? (Choose as many as apply)

Specified responses for Other: Opportunity for discussion

* It’s a great program. It must have been hard to organize, but | hope you will continue with it.

the program is dominated somewhat by surgical medicine and anesthesiology.

* | only saw John Moore’s presentation, but | wanted to watch more.

e |thought it was a great program, but it was unfortunate that | wasn’t able to watch all the lectures due to scheduling clashes with
other sessions.

unfortunately meant | only had limited time and was not able to take part in all the sessions.
* | would love to join an International Forum on Quality & Safety in Healthcare tour should it be organized. | found the program to be
extremely informative.

¢ I'man internal medicine specialist, so would love to see some program content that focuses on an internal medicine viewpoint. | feel

¢ For a two day conference, I'd like to see the program run on the first day. | travelled from a considerable distance to take part, which

/
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Lecture 1: Checklist!
/ Atul Gawande

Survey respondents: 42 participants

Did your knowledge of checklists improve?

No response
No, not very much 7%(3)

3%(1)

Did you find Dr. Gawande’s lecture easy
to understand?

No response
Somewhat difficult 5%(2)

to understand 5%(2

Do you think the content of Dr.
Gawande’s lecture will be useful in your
medical practice, teaching, or work?

No response

5%(2)
Not very useful

2%(1)

Were the comments from special
commentator useful in enhancing your
understanding of the lecture?

Not very useful
7%(3)

/
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Lecture 2: Patient Safety — How one
learns from other sectors in society
/ Rein Willems

Survey respondents: 30 participants

Did your knowledge of patient safety
improve?

No response
3%(1)

No, not very much
4%(1)

Did you find Mr. Willem’s lecture easy
to understand?

No response  7%(2)

Somewhat diffic
to understand

Do you think the content of Mr. Willem’s
lecture will be useful in your medical
practice, teaching, or work?

No response
0,
Not very useful 7%(2)

7%(2)

Were the comments from special
commentator useful in enhancing your
understanding of the lecture?

N

~
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Lecture 3: Radical collaborations
catalyzing a revolution in health

/ John Moore
Survey respondents: 29 participants

Did your knowledge of patient safety
improve?
No response
7%(2)

No, not very much
7%.

Did you find Dr. Moore’s lecture easy
to understand?

No response
Somewhat difficult  79(2)

to understand 391

Do you think the content of Dr. Moore’s
lecture will be useful in your medical
practice, teaching, or work?

No response

NOt ‘

Were the comments from special
commentator useful in enhancing your
understanding of the lecture?

N

Not very usefu
4%(1)
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