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To Err Is Human: Building a Safer Health System (1999)
K EEZATTHEELE; Institute of Medicine (IOM) B ARLIFZLAR—F ANEHTERERZ S 1KY
Improve Patients ’ Knowledge About Their Treatment (p.196)
- A major unused resource in most hospitals, clinics, and practices is the patient.
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Speak Up:

nnnnnnnnnn

ao S ERMPIDEFBEICHLELELS N
=E200 0 POREICEDEFLFRLELD e l
T ERRVBRECAEISOVDTHALELELD e
Speak A: RIEEPRANICHERLELLD

Up K:AIREALTWBEIZ DN THYELES

o UEbAELEEREEZEEVELLD speatcup
e Jeint - P AEAEDREIZSMLELLS 14

BARFER: ARIFITAIRDAND REFL

WERTIE. The Joint Commission DEFOZ1F T Speak Up P ZA(B1DDENE) HBASEIN=E Z IRZ={ERK
LELIZ. BREEO—1%B0RERE COZBBSIDZEN AP ITIEBEINTLNE T BEDR— L
N—I T35 de L\ABEIN=IJ[CTHERN)—IAITBDFETI.
http://www.hosp.med.osaka-u.ac.jp/home/hp-cam/ingai/instructionalprojects/partnership/iroha06/index.html
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