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(Blends and Spoonerism)
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(Omission Associated with Interruptions)
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Sterile Cockpit Rule

 The Sterile Cockpit Rule is an FAA regulation
requiring pilots to refrain from non-essential

activities during critical phases of flight, normally
below 10,000 feet. (Wikipedia)
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B /IEC1E (Prospective Memory)
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Ea—"1) X749 X (heuristics)
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— Frequency gambling

— Biases
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(Wishful Thinking)
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(Inattentional Blindness)

By Daniel Simons
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Eastern Air Lines Flight 401
1972.12.29
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“Eastern 401, how are things coming along out there?”

http://accidents-ll.faa.gov/L1011Everglades/reenactment _pop up.htm
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[&5& (Cognitive Fixation)
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Just a Routine Operation
by Martin Bromiley
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(Buggy Mental Model)
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IR E2 38 (Situation Awareness)

2. R (Decision-Making)

a2 =/7—<32 (Communication)
F—L."J—7%) (Team Working)

|) —& —,v7 (Leadership)
AU XA B (Stress Management)
J& 77 X1 8L (Coping with Fatigue)....
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7= O[T ( SPEAK-UP)
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{EEE (LISTENING)
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S HIFT & B (Briefing)
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SBARIR M # &5

S - situation (FRFH DIKFE
B - background (B ER#E1E)
A - assessment (7 HEZAAR)

R - recommendation (382 &
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 Technology-induced errors

— Usability (LM 9 &/ ULV F)

— Work flowDZ 1k
— Coghnitive task & FE &

A
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ETTO
(Efficiency-Thoroughness Trade Off)
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GENERATIVE

Safety is an integrated part
of everything we do

BIEMN-TZEEETORARTHS

S PROACTIVE
Increasingly We are alert to possible

new risks
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A— CALCULATIVE —
We have systems in place

to manade all risks A

/s _ ______________° —l
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We take action Increasing
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|| PATHOLOGICAL | o TESAEEREESEEEEEE

i o g E A R B T L ——

Hi 82 : Here you work safely or you don’t work here at all
B ROATATRDAVNER
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ERICETAREMHERDELS

e Linear vs. Complex
* Loose coupling vs.
Tight coupling



Hindsight Bias (1R X1 /N1 7 X)

G AREF=HT=DIC

Possible outcome 2

f {sz.',-
b

Actual outcome

41

Why didn’t
they zag?

Why didn’t
they zig? _
Possible outcome 1

Sidney Dekker. The Field Guide to Understanding Human Error
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Human Factors &l

Human factors encompass all those factors that
can influence people and their behaviour.
- www.patientsafetyfirst.nhs.uk
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