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To Err Is Human: Building a Safer Health System (1999)
¢ Selected Strategies to Improve Medication Safety
Improve Patients * Knowledge About Their Treatment (p.196)

— A major unused resource in most hospitals, clinics, and
practices is the patient.

Crossing the Quality Chasm: A New Health System
for the 21th Century (2001)
¢ Ten Simple Rules for The 21stCentury Health Care
System (p.66)
Rule3: The Patient as the Source of Control
Rule4: Shared Knowledge and the Free Flow of Information
Rule6: Safety as a System Property
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Joint Commission
Speak UP

BRI DEREFEISHLELSS

O
3
It
[
1

BRICEALEHLFELLS
BR.BREAEISOVTHMIRLELES
RIEPRAITHERLELLS

RALTWREICOVLTHYELELS

FLAELEERBEEZRUVELLS

ARAOREICSMLELELS

|http://www.jointcommission.org/ | 4
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FISFELELELS ! (01:19)

BB hfR “Speak up”

g 053, Bt DRl 0122
- — Know Your Rights
ZEBIZLTES ! (0108 2eeey umﬁ L | BHDIEZFITDULNTo1:08)
cal | About Your Pain

| http://www.jointcommission.otg/ |

Agency for Healthcare Research and Quality
20 Tips To Help Prevent Medical Errors

R :
- BOCETREAHALEGHERLE

L&D
* Hospital Stays
- HET-ORBRICEREOHIFEEEES
FL&LD
e Surgery
- FARAECEDLLIEMEENHE-DE
FISOVWTERICEMEL, EELTLS
CEERERLELLS
e Other Steps
(45 - - BREVRKIZEEIENHDIEEF, 2T

RFELLS

6

|http://www.ahrq.gov/questions/ |
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Agency for Healthcare Research and Quality
Questions are the answers

LRSS THEREE (30-sec)

Open on Water Talking to Couple Seated at Table

#HEEL 3V T TDEREE (30-sec)

Open on Man Talking to Clerk in Cell Phone Store

http://www.ahrg.gov/questions/psas.htm |

©2013 Dpt. of Clinical Quality Management, Osaka University Hospital 7

National Patient Safety Foundation
Ask Me3™

¢ What is my main problem?
e What do | need to do?
¢ Why is it important for me to do this?

Ask _
Me

| http://www.npsf.org/for-healthcare-professionals/programs/ask-me-3/

©2013 Dpt. of Clinical Quality Management, Osaka University Hospital

The Danish Society for Patient Safety and TrygFonden
The Patient Involvement Programme

Ten tips for patients

Patient Handbook

http://patientsikkerhed.dk/en/ ?
N

http://www.trygfonden.dk/ ©2013 Dpt. of Clincal Quality Management, Osaka Universty Hospial
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- BESMOAvtE—CBAMIZRE
- BEIZERAS1SRMEFA
- BROXLZEZEBELI=AVSHILY—ILERFE
- EARBEEZHREL, BRI ADORYEH
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Nakajima K. Implementation of a patient engagement program: process, tools and culture. The
International Forum on Quality and Safety in Healthcare 2013.(London, 19 April, 2013)
Nakajima K. Development and implementation of a hospital-wide patient engagement program,
“Iroha-uta,” to improve patient safety.International Symposium of Healthcare Quality and
Safety.(Douliou, 30 March, 2013)

Nakajima K, Takahashi R.Twelve—year experiences of patient safety and quality improvement
and the latest challenges to non—technical skills and patient engagement in Osaka University
Hospital. International Meeting on Patient Safety, Taiwan Joint Commission on Hospital

Accreditation and Osaka University Hospital.(Taipei, 28March, 2013)
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Nakajima K, Takahashi R, Uema A, Ikejiri T, Shimizu K, Dan H, Shinkai Y, Nagahama M, lkebe Y.
Development and implementation of a hospital-wide patient engagement programme with a
culturally accepted tool in a Japanese university hospital.

The First International Improvement Science Symposium.(Amsterdam, 5 April, 2011)
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Ikejiri T, Uema A, Nakajima K, Takahashi R, Dan H, Marumi C,Nagahama M, Nishio M, Naka H,
Ueno H,Nishihata A, Hashimoto A,Wakata T,Nakaue K,Komura M,Wakamatsu M, Hayashi M.
Keys for the successful implementation of patient engagement programmes for Patient
Safety.The International Forum on Quality and Safety in Healthcare 2013.(London, 17 April,
2013)

Ikejiri T, Uema A, Shimizu K, Takahashi R, Nakajima K, Dan H, Iehira Y, Nagahama M, Shimai Y.
Nurses’ recognition of patient engagement by a hospital-wide intranet questionnaire.The
International Forum on Quality and Safety in Healthcare 2012.(Paris, 17 April, 2012)
Nakajima K, Takahashi R, Uema A, Ikejiri T, Shimizu K, Dan H, Shinkai Y, Nagahama M, lkebe Y.
Development and implementation of a hospital-wide patient engagement programme with a
culturally accepted tool in a Japanese university hospital. The First International

Improvement Science Symposium.(Amsterdam, 5 April, 2011)
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