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Study
1D

Hatta K (2017)
Booka E (2017)

Azuma K (2018)

OR (95% CI) Weight

0.06 (0.00, 1.19) 6.10

S 0.13 (0.01, 2.35) 445

0.34(0.11,1.12) 945
Masuyama T (2018) ST 0.52(0.23,1.16) 1531
Kawada K (2019) _""" 0.17(0.08,0.38)  31.21
Tamura K (2019) 0.11(0.01,0.87) 832
Hatta K (2020) “"—' 0.48(0.25,093)  25.16
Overall (I-squared = 24.7%, p = 0.240) @ 0.30(0.21, 0.44) 100.00

00348

1% _ t*/ug%f“ U2 ‘

Xu S, et al. Medicine (Baltimore). 2020 Jul 24;99(30):e21043.
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ITAZNR

I Before After FDR-adjusted

Sources of interruptions | Median (IQR) | Median (IQR) | P Value | P Value
Telephone inquiries
Total 43 (38-46) |18 (18-19) .032

Requests for earlier receipts at the service counter |26 (22-28) |9 (9-13) .032
Checking the dispensing and delivery status 10 (9-12) 1(1-1) .008®
:f;l:\?:tes;;rn i'i:i:;-ttigzn-scheduled deliveries with 4(3-4) 1(1-3) 151
Others 3(3-4) 4 (4-6) .548
Counter services
Total |55 (51-56) |15 (15-15) [.008

Topical and oral medicines 19 (18-22) 2(2-3) .008>
Injectable medicines 14 (12-14) 1(1-2) .008®
Others 17 (15-19) |12 (12-13) .095

EXPEAE: 26508 (ST ARD 2 6708 (TAR)

Kojima, Nakajima, et al. BMC Health Services Researh. 2023
https://bmchealthservres.biomedcentral.com/articles/10.1186/s12913-023-09346-2
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Nakajima, et al. Seven steps for the work to go well. Hollnagel and Slater (eds.).
Incremental Safety Practices. Routledge. (in press )
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Woods DD. Environment Systems and Decisions. 2018;38:433-457.

©Kazue Nakajima 2025



FHEIOAOF A )L R BEEE A D X

1 BIGF /N TADEMIRIDEE
C JY—R(RYR, EREE, BENEES) OBES
- BFERE. TR

2. RYRT—URNTOEE .. - mﬁ
© BEERLEY | T e
c JTTHABERZ S bﬂﬂ ,m£ il =gl P

3. HE3EH DHFID F R ‘hE L = .

. BEORBLBSEY h% _f

o BRI TTE




LOIVRZRHIBET H-HDA4DDEE

Monitor
<Ant|C|pate>

Learn

aaaaaaaaaaaaaaaaa



PRSI BE N T FRIET HT=0IC

¢« INIA—TURADEEFDEIR
— INDA—I U ADIRABEINBFIZLLELY

o WHFV /N TADLIERHEHRER
— A A PERE DIRRYEMEIZLARL

DATLDY)THAEEREBZ =178

©Kazue Nakajima 2025

39



